How To: Instructions for PVR service
[image: image1.emf]Q. How do I record a current program on television?
1.  Press the 
      button while watching the show or from the channel guide.  
Q. How do I schedule a weekly show to record?
1.   If you know what time the show will begin and what channel the show will be seen use the following method:  Press the [image: image7.emf] button then select PVR, then scroll down to “Schedule an Event.”  This will allow you to schedule a pre-programmed show.

[image: image5.emf]2.  If you are in the channel guide and want to record a show within the next 12 hours, use this method:  Scroll over to the show that you want to record and press the        button, this will allow you to schedule this recording as an event.  

Q. How do I play a pre-programmed recording?
1. Press the [image: image2.emf] button, then select PVR, scroll down and select “To Record”, then scroll down to the show you would like to view.
[image: image6.emf]Q. How do I pause and resume watching live television?
1.  Press the          button and the show will automatically begin to record.  
2. Press the       button to resume watching live television.
Q.  What do the lights on the PVR box stand for?
1.  Blue Light indicates the PVR box is working properly

2.  Green Light indicates that the PVR box is playing a PVR recording.

3.  Amber Light indicates that PVR box is currently recording
Q.  How do I delete a recording?
1. Press the [image: image3.emf]  button, then select PVR, locate the program you wish to delete and press [image: image4.emf] the OK button (center), then select delete.
Q.  Is there somewhere I can go to view an NTS TV guide for more than 12 hours ahead?
1. Yes, go to www.ntscom.com and click on the residential tab (on the left) then Fiber-to-the-user, scroll down then select “NTS TV Guide” this will allow you to see the program guide for at least 10 days prior.  

2.  You may also go to www.nts-online.net and click on the Services tab (on the left), then click on Residential Services, then FTTU and then click on the “NTS TV Guide”
